A& KITSAP BANK

Online Banking Upgrade

At Kitsap Bank we strive to provide the best in products and services. An
upgrade of our Online Banking services was recently completed to implement
changes to improve the look and feel. Additionally, this update laid the
foundation for future technology enhancements, such as Mobile Banking and e-
Statement generation.

When you next login, you will notice that the screen size has been significantly
increased and features have been implemented to collapse and expand
information to provide additional viewing options. By simply double clicking on
the desired account on the Account Overview page, you will be presented with
detailed account information. When reviewing account activity, cancelled
transactions will be easier to identify as they now appear with a line though them
for better recognition. Additional icons and visual improvements have been
implemented throughout Online Banking to increase the ease of navigation.

For customers using Quicken and Quickbooks, you will now be able to easily
connect and import transaction history directly from the software application
using Express Web Connect without logging in to Online Banking.

Coming in February: Mobile Banking - customers will be able to use a web
enabled mobile phone to view accounts, balances and perform funds transfers in
an easy to read format created especially for small mobile screens.

If you have any questions or concerns about Online Banking, please feel free to
contact a local service representative at 360-876-3644, x7 or 800-283-5537, X7.
Support is available Monday-Friday from 8am — 5pm.



